
WAC 44-10-020  Designation of manufacturer contact.  (1) A new 
motor vehicle manufacturer shall submit, in writing, to the Attorney 
General's Office, Lemon Law administration the name, address, email or 
electronic address and telephone number of an individual designated by 
the manufacturer to receive notices related to the arbitration pro-
gram, service of subpoenas, and other correspondence from the attorney 
general related to the manufacturer's duties and responsibilities set 
forth in chapter 19.118 RCW.

(2) Where a manufacturer's production or distribution system is 
accomplished through more than one division or region, the manufactur-
er may designate an individual for a division or region for the pur-
pose of receiving notices related to the arbitration program, service 
of subpoenas, and other correspondence from the attorney general rela-
ted to the manufacturer's duties and responsibilities set forth in 
chapter 19.118 RCW.

(3) The manufacturer is responsible for providing written notice 
to the attorney general of its replacement of the designated individu-
al or changes to the related address and telephone number.

(4) If no individual is designated or an insufficient address is 
provided all notices shall be sent to the corporate headquarters of 
the manufacturer.
[Statutory Authority: RCW 19.118.080(2) and 19.118.061. WSR 10-01-069, 
§ 44-10-020, filed 12/11/09, effective 1/11/10. Statutory Authority: 
RCW 19.118.080 (2) and (7), 19.118.061 and 1995 c 254 § 4. WSR 
96-03-155, § 44-10-020, filed 1/24/96, effective 2/24/96.]
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